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Description:

Review "The text provides a comprehensive introduction to crisis work, and a solid foundation to
counseling students that will inevitably be engaged in crisis intervention throughout their careers."

"I consistently get comments from my students that this is one of their favorite textbooks."
"This is my favorite book on crisis intervention...one students will use in the years to come."

About the Author Richard "Dick" James is a Crader Professor of Counseling at the University of
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Memphis. He is a licensed psychologist and licensed professional counselor. He also is a Nationally
Certified School Counselor. He is currently coordinator of psychological assessment at the
University of Memphis Center for Rehabilitation and teaches graduate classes in crisis intervention,
theories of counseling, and school counseling at the University of Memphis. He trains police officers
for crisis intervention with the mentally ill and consults on crisis intervention planning and
techniques with schools, agencies, and businesses.
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